
customer first

By phone:
Customer Service Teams

Money Matters 01473 825798
Open: 8am to 6pm Monday to Friday

General Enquiries 01473 826622
Open: 9am to 5pm Monday to Friday

Council Housing 01473 825757
Open: 9am to 5pm Monday to Friday

Planning 01473 825858
Open: 9am to 5pm Monday to Friday

Council Tax, Benefits, Business Rates and Housing Rents. 
To pay a bill please use the Payment Hotline 01473 829024, 24
hours, seven days

Concessionary Fares, Bus Passes and Travel Vouchers, pest
control, sport & leisure,  car parks & other general enquiries 
(including job vacancies)

Tenancy information and enquiries. Repairs, home
alterations and disabled adaptations in council
accommodation.

Planning permission, planning enquiries,
Development Control

Emergency Out of Hours 
01362 698384
Open: 5pm to 9am Monday to Friday, Saturdays and Sunday
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It’s never been easier to get your query answered:
Please note that this
issue of Babergh
Matters! can be made
available on audio
tape, Braille or large
print upon request.
Please telephone
(01473) 826622.
Your copy of Babergh
Matters! is wrapped in
a bag which is made
from a vegetable
starch that naturally
bio-degrades when
home composted.
Therefore, please do
not put it in your blue
recycling bin.
However, Babergh
Matters! itself - which
is made from 100%
recovered fibre - can
be placed in your blue
bin after you've 
finished with it!
The cost of this bag
has been part funded
by Viridor Waste
Management. 

Published by Babergh
District Council’s
Communications
Team and printed by
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Other useful numbers

Refuse Hotline
08456 066045 (local rate call)
Open: 8:30am to 6pm Monday to 
Friday 9am to 1pm Saturday

For payment:
Payment Hotline 01473 829024
Open: 24 hours, 7 days.

Via our website :  www.babergh.gov.uk
For a list of all Babergh District Council services log on and view our A-Z of services

By email : admin@babergh.gov.uk

In person :

Council Offices, Corks Lane, Hadleigh, IP7 6SJ  or
Sudbury Advice Centre, Sudbury Town Hall, Council
Offices, Sudbury, CO10 1TL


