CUSTOMER SATISFACTION SURVEY

ANALYSIS






A TOTAL OF 20 QUESTIONNAIRES RETURNED.

1. Courtesy of the officer

Absolute
Analysis %
Respondents
Base| 20
100.0%
Missing
No reply
Courtesy of the
officer
1| 16
80.0%
2| 3
15.0%
3
4 1
5.0%
5

2. Theexplanation or reason for the visit

Absolute
Analysis %
Respondents
Base| 20
100.0%
Missing
No reply

The explanation or
reason for the visit

65.0%

30.0%

5.0%




3. Theexplanation of what was found during the visit

Absolute
Analysis %
Respondents
Base| 20
100.0%
Missing
No reply -

The explanation of
what was found
during the visit

1| 10
50.0%

2| 8
40.0%

3l -

41 1
5.0%

5] 1
5.0%

4. Theexplanation of what action was necessary

Absolute
Analysis %
Respondents
Base| 20
100.0%
Missing
No reply -

The explanation of
what action was

necessary
1| 14
70.0%
2 3
15.0%
3] 1
5.0%
4] 1
5.0%
5( 1

5.0%




5. Theway in which your questionswer e answer ed by the officer

Absolute
Analysis %
Respondents

Base| 20
100.0%

Missing

No reply

The way in which
your questions
were answered by

the officer

1( 13
65.0%

2 5
25.0%

31 1
5.0%

4 1
5.0%

5

6. How helpful did you find any advice given

Absolute
Analysis %
Respondents

Base| 20
100.0%)

Missing

No reply

How helpful did you
find any advice given

1| 12
60.0%
2| 6
30.0%
3
41 1
5.0%
5[ 1
5.0%

If you wer e dissatisfied with the service you received, why wasthat?

1. Short notice of visit.



May | record your contact number?

Absolute
Analysis %
Respondents
Base| 20
100.0%
Missing
Noreply| 1
5.0%

May | record your
contact number?

Yes| 19
95.0%

No -
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