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FUTURE PUBLICATIONS

In future, how much information would you like about our:

ACHIEVEMENTS

68%

25%

6% 1%

Same

More

Less

None

FUTURE PLANS

30%

68%

1%

1%

Same

More

Less

None

FINANCIAL INFORMATION

63%

29%

6% 2%
Same

More

Less

None

HOW WE PERFORMED

71%

20%

7% 2%
Same

More

Less

None

PERFORMANCE 
COMPARISONS

61%
24%

11% 4% Same

More

Less

None

SERVICE DETAILS

45%

53%

1%

1%

Same

More

Less

None
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FUTURE PUBLICATIONS
In future, how much information would you like about our:

Achievements Future Plans Financial 
Information

How We
Performed

Performance
Comparisons Service Details



OUR IMAGE

From the following statements about Babergh District Council please indicate 
how strongly you agree or disagree with each one.

WE ARE TOO REMOTE AND 
IMPERSONAL

9%

18%

29%

28%

14% 2%

Strongly Agree Tend to agree

Neither agree or disagree Tend to disagree

Strongly disagree No opinion

GIVE RESIDENTS GOOD VALUE 
FOR MONEY

17%

41%

25%

8%
6% 3%

Strongly Agree Tend to agree

Neither agree or disagree Tend to disagree

Strongly disagree No opinion

NEED TO MAKE MORE EFFORT TO 
FIND OUT WHAT LOCAL PEOPLE 

WANT

29%

19%

12% 2% 2%

36%

Strongly Agree Tend to agree

Neither agree or disagree Tend to disagree

Strongly disagree No opinion

TREAT ALL TYPES OF PEOPLE 
FAIRLY

15%

35%29%

7%
6% 8%

Strongly Agree Tend to agree

Neither agree or disagree Tend to disagree

Strongly disagree No opinion

DO NOT PLAY AN IMPORTANT 
PART IN IMPROVING THE 

QUALITY OF LIFE IN OUR AREA
10%

13%

19%
35%

19%
4%

Strongly Agree Tend to agree

Neither agree or disagree Tend to disagree

Strongly disagree No opinion

QUALITY OF SERVICES IS GOOD 
OVERALL

27%

53%

12%
3% 4% 1%

Strongly Agree Tend to agree

Neither agree or disagree Tend to disagree

Strongly disagree No opinion



OVERALL SATISFACTION

29%

50%

9%
5% 6% 1%

Very satisfied Fairly satisfied
Neither satisfied or dissatisfied Fairly dissatisfied
Very dissatisfied Don’t know


