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A TOTAL OF TELEPHONE SURVEYSCARRIED OUT DURING THE PERIOD DECEMBER

2001 TO END MAY 2002.

1. Courtesy of the officer

Absolute Courtesy of the officer
Analysis %
Respondents Base 1 2 3 4 5
15 14 1 - -
100% 93% 7% - -

2. Theexplanation or reason for the visit

Absolute The explanation or reason for the visit
Analysis %
Respondents Base 1| 2| 3| 4| 5
15 11 4
100% 73% 27%

3. Theexplanation of what was found during the visit

Absolute The explanation of what was found during
Analysis % the visit
Respondents Base 1| 2| 3| 4| s
15 9 6
100% 60% 40%
4. The explanation of what action was necessary
Absolute The explanation of what action was
Analysis % necessary
Respondents Base 1| 2| 3| 4| s
15 9 6
100% 60% 40%

5. Theway in which your questions wer e answer ed by the officer

Absolute The way in which your questions were answered
Analysis % by the officer
Respondents Base 1| 2| 3| 4| s
15 14 1 - - -
100% 93% 7% - - R

6. How helpful did you find any advice given

Absolute How helpful did you find any advice given
Analysis %
Respondents Base 1| 2| 3| 4| 5
14 12 2
100% 86% 14%

If you wer e dissatisfied with the service you received, why was that?

No.



May | record your contact number?

Absolute May | record your
Analysis % contact number?
Respondents Base Yes| No
11 10 1
100.0% 90.9% 9.1%
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