Car Parking

Service Aims

Service Targets/Improvement

m To provide adequate short and long (]
term car parking to meet the needs of
the public and to complement the

Council's planning policies.

Service Provision

Respond to all calls and
correspondence regarding Excess
Car Park Charge Notices with 10

working days.

Implement improvements agreed
following Best Value review of the

m Car parking provided in East service.
Bergholt, Hadleigh, Lavenham,
Sudbury, Raydon, Pin Mill and Lower
Holbrook.
m Car park wardens operating in
Hadleigh, Sudbury and Pin Mill
Budget
2001/02 2002/03 2003/04
Actual Budget Budget
£ Original Revised £
£ £
Cost of service 154,506 163,220 158,510 146,920
Capital Charges 81,415 78,760 82,290 50,430
Income -29,631 -31,510 -31,510 -47,510
Net cost of service 206,290 210,470 209,290 149,840
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Public Transport

Service Aims

To provide concessionary bus travel
to qualifying members of Babergh
District Council's Community.

To enable residents to purchase
discounted Senior Citizen's Railcards
and support the provision of a rural
bus infrastructure.

Service Provision

Provision of concessionary bus
passes.

Railcards available at Council Offices
and the Sudbury Tourist Information
Centre.

Provide bus infrastructure grants to
Parish Councils and community
groups which can be used to help

Service Targets/Improvement

Support 3 bus infrastructure projects
and rail network partnership
arrangements.

Increased take-up of concessionary
fare free bus passes and assistance
to mobility impaired residents who
cannot use public transport.

Provide passes to men aged over 60
Introduce new scheme for the

disabled and those in rural areas to
increase accessibility.

®  Provide new and repair existing bus
shelters.
®  Purchase Community minibuses.
Budget
2001/02 2002/03 2003/04
Actual Budget Budget
£ Original Revised £
£ £
Concessionary Bus Passes
Contribution to SCC
Countywide Scheme 145,159 148,000 142,500 183,900
Other service Costs 16,552 33,640 24,590 48,000
161,711 181,640 167,090 231,900
Senior Citizens Railcards 2,399 3,300 4,030 4,310
Passenger Transport Support 2,808 7,890 6,000 6,000
Net cost of services 166,918 192,830 177,120 242,210

50




