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BABERGH DISTRICT COUNCIL 
 

FROM: Head of Community Development REPORT NUMBER: H31 

TO:  OVERVIEW AND SCRUTINY 
(COMMUNITY SERVICES) COMMITTEE DATE OF MEETING: 20 May 2008

 
 
BT PHONE BOX REMOVAL CONSULTATION 
 
1. PURPOSE OF REPORT 
 
1.1 To inform Members of BT’s proposals to remove 43 telephone boxes in 

Babergh district, and the details of how the Council is consulting with its 
community about these proposals. 

 
2. RECOMMENDATIONS 
 
2.1 Members to note the proposals and details of the Council’s consultation 

programme. 
 
3. FINANCIAL IMPLICATIONS 
 
3.1 There are no financial implications to the Council in relation to this matter. 
 
4. RISK MANAGEMENT 
 
4.1 There are no relevant risks connected with this matter identifiable in the 

Council’s significant business risk register. 
 

Risk 
Description 

Likelihood Seriousness or 
Impact 

Mitigation 
Measures 

Loss of 
community 
facilities for 
vulnerable 
people 

High in those 
areas identified 
for loss of 
telephone box 

Low – alternative 
communication 
methods available in 
most communities 

Consultation to 
identify which 
facilities should be 
retained 

 
5. KEY INFORMATION 
 
5.1 BT has written to the Council to formally consult on its proposals to remove 43 

little used telephone boxes in Babergh district, almost all in rural settlements.  
The consultation is open from 2nd April to 2nd July 2008. 

 
5.2 In order to remove these facilities, BT is required to undertake a prescribed 

consultation process laid down by the regulator with the Relevant Public Body – 
district councils in two-tier areas.  The Relevant Public Body has a local veto on 
proposals to remove specific boxes, although reasons for retention of a 
telephone box must be robust as they can be challenged by BT.  The Office of 
Communications (Ofcom) has produced guidance on the sort of factors that 
would support the view that a Public Phone Box should be retained including 
emergency calls, mobile phone coverage, housing type in the area, number of 
households in the area and location. 
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5.3 The Council is required to follow the following consultation process: 
 

• consult with its community for a minimum of 42 days 
• consideration of responses 
• publish its first notification stating whether it consents or objects to the 

removal of each telephone box, with reasons.  Draft published for a 
minimum of one month, and copy sent to the Secretary of State 

• consideration of responses to first notification 
• publication of final decision, with copy to Secretary of State and BT 

 
5.4 The Council’s decision must have regard for competition issues set out in 

section 4 of the Communications Act 2003.  Legal advice will be sought to 
ensure the Council meets this requirement. 

 
5.5 The initial consultation with the community has commenced, with letters to all 

Members, parish councils and over 200 community groups to canvass their 
views.  The deadline for responses is 23rd May. 

 
5.6 After responses are considered it is proposed that the first notification is sent to 

all Members, parish councils and other respondees by the end of May. 
 
5.7 Strategy Committee will consider this matter and the details of the first 

notification at its meeting on 19th June. 
 
5.8 The final notification will be sent by the end of June in time for the 2nd July 

deadline. 
 
6. APPENDICES  
 

Appendix 1: ‘BT’s proposal to realign payphone provision to meet consumer 
demand’ dated 2nd April 2008. 

 
7. BACKGROUND PAPERS REFERRED TO: 

 
None. 

 
 
 
CONTACT:  Neil Henry DIRECT LINE: 01473 825868 
 
 
 












