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Committees)

PROPOSED BASKET OF Pls

BVPI | Description

184a | Local authority homes which were non-decent at beginning of the year

Healthy living

82ai | The % of total tonnage of waste arising which has been recycled

Safe, clean sustainable

The % of total tonnage of waste arising which has been sent for
82bi | composting

Safe, clean sustainable

84b | Household waste collection % change per head of population

Safe, clean sustainable

199a | falls below acceptable level

Local Street and Environmental cleanliness (litter) — proportion that

Safe, clean sustainable

199b | Local Street and Environmental cleanliness (graffiti)

Safe, clean sustainable

199c | Local Street and Environmental cleanliness (fly posting)

Safe, clean sustainable

109a | The % of major planning applications determined in 13 weeks

Safe, clean sustainable

109b | The % of minor planning applications determined in 8 weeks

Safe, clean sustainable

109¢c | The % of other planning applications determined in 8 weeks

Safe, clean sustainable

218a | The % of abandoned vehicles investigated within 24 hours

Safe, clean sustainable

218b | The % of abandoned vehicles removed with 24 hours

Safe, clean sustainable

204 | planning application

Planning Appeals allowed against the authority’s decision to refuse a

Safe, clean sustainable

78a | The average time taken to process new claims in days

Affordable housing

78b | The average time taken to process a change in circumstances in days

Affordable housing

The % of benefits overpayments recovered against % deemed
79bi | recoverable

Access to services

212 | Average time to re-let local authority housing

Affordable housing

126a | The % of domestic burglaries per 1,000 households (check)

Safe clean sustainable

127a | The number of violent offences per 1,000 population

Safe clean sustainable

LPI Description

9 No. of homes adapted to meet the needs of older or disabled people

Healthy living

12a | % capital expenditure achieved on the Housing Revenue Account

12b | % capital expenditure achieved on the General Fund

New [ % of planning decisions determined as delegated items

To be determined

18 | The % of telephone calls answered at point of contact

Access to services

19 | Average time elapsed before a telephone call is answered

Access to services

New | Customer service satisfaction (monthly)

Access to services

the affordable housing programme between 2004 and 2009:

41 The cumulative total number of affordable units of accommodation in

(a) completed units

Affordable housing

(b) units in development

Affordable housing

(c) units with planning permission

Affordable housing

(d) units in the development pipeline

Affordable housing

42 | The number of formal homelessness presentations

Affordable housing
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